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ies ikqfbcy dy qrjmy ivc mdd leI asIN pMjfbI ibjLns 
kimAuntI df qih idloN DMnvfd krdy hF[



tYks dyx vfilaF pRqI inrpwKqf aqy syvf dI inXmfvlI

minstrI afP smfl ibjLns aYNz rYvyinAU, pROivMs afP ibRitsL kolMbIaf

muwKbMD

smfl ibjLns aYNz rYvyinAU minstrI (Coty kfrobfrF aqy srkfrI afmdn 
dy mihkmy) ivKy asIN gfhkF nUM sB qoN vDIaf srivs dyx dy kyNdr vjoN 
afpxI sLfK ivc lgfqfr suDfr krn leI vcnbwD hF[ ies krky, ienHF 
inXmF ivc inaF aqy srivs dy AunHF isDFqF bfry dwisaf igaf hY ijnHF dI 
asIN afpxy gfhkF nfl vrqx vyly pflxf krdy hF[

ieh koz (inXmfvlI), kYnyzIan PYzrysLn afP ieMzIpYnzYNt ibjLns, 
ibRitsL kolMbIaf cYNbr afP kmrs, rItyl bI sI, rItyl kONsl 
afP kYnyzf, ieMstIicAUt afP cfrtrz akfAUNtYNts afP ibRitsL 
kolMbIaf, srtIPfiez mYnyjmYNt akfAUNtYNts susfietI afP ibRitsL 
kolMbIaf, srtIPfiez jnrl akfAUNtYNts aYsosIeysLn afP ibRitsL 
kolMbIaf, aqy syljL tYks pRYktIsLnrjL lfiejLfn kmytI vloN rl ky 
iqafr kIqf igaf sI[

ies koz df mMqv ibRitsL kolMbIaf dy lokF nfl ijLafdf KulHI gwlbfq nUM 
AuqsLfh dyxf hY[ smwisafvF df agfAUN pqf lfAux, CyqI hwl lwBx aqy ivsLysL 
qOr `qy smwisafvF nUM pYdf hox qoN pihlF rokx leI cMgI gwlbfq minstrI 
aqy sfzy gfhkF donF leI jLrUrI hY[ ies nfl kfrj-kusLlqf pYdf huMdI hY aqy 
sfrIaF sLfml iDrF leI ibhqr nqIjy inkldy hn[

koz df ieh pMjvF azIsLn, ibRitsL kolMbIaf dy lokF nfl sfzy sbMDF nUM 
mjLbUq krdf hY – Auh sbMD jo ik afpsI afdr, inaF, aqy sihXog `qy 
afDfirq hn; jo ik rl ky kMm krn dI BfeIvflI hY[

aOnrybl irk QOrpy			   rOibn sIsyrI
minstr					     izptI minstr
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jfx-pCfx

minstrI df ieh suPnf hY ik Coty kfrobfrF ivc vfDy, jvfbdyh rYgUlytrI 
isstm (inXqRMk pRbMD) aqy gfhk syvf ivc AuWqmqf rfhIN ibRitsL kolMbIaf 
dy lokF dI afriQk aqy smfijk KusLhflI ivc vfDf hovy[ asIN quhfzy nfl 
gwlbfq dy dOrfn gfhk syvf, jvfbdyhI, BfeIvflI aqy pysLfvfrI dIaF 
sfzIaF muwK kdrF-kImqF nUM mwdy njLr rwKdy hF[

qusIN sfzy gfhk gruwp dy iek mhwqvpUrn mYNbr ho ijs ivc Auh ivakqI 
aqy kfrobfr sLfml hn ijnHF nUM tYks aqy gYr-tYks dIaF rkmF dyx aqy 
vfps lYx dI loV huMdI hY jF jo sfzy eyjMtF dy qOr `qy kMm krdy hn[ ieh sfzf 
ivsLvfs hY ik jy quhfzy nfl shI vrqfAu hovygf aqy quhfzy kol afpxIaF 
ijLMmyvfrIaF pUrIaF krn aqy afpxy hwkF nUM smJx leI loVINdI jfxkfrI 
aqy syvfvF hoxgIaF qF qusIN afpxy afp kfnUMn dI pflxf krogy[ quhfzIaF 
ijLMmyvfrIaF ivc, tYks iekwTy krnf, tYks dyxf, aqy sfnUM jfxkfrI dyxf 
sLfml ho skdf hY, jd ik quhfzy hwkF ivc bkfieaf lYxf aqy kfnUMn aDIn 
imlx vfly hor Pfiedy lYxf sLfml ho skdf hY[

ies koz df mMqv hY:
•	 ieh XkInI bxfAuxf ik minstrI aqy ies dy stfP nfl vrqx vyly 

quhfnUM afpxy hwkF dI jfxkfrI hY;

•	AunHF imafrF aqy vqIiraF bfry dwsxf ijnHF dI qusIN minstrI dy stfP 
qoN afs rwK skdy ho;

•	quhfzy nfl afpxy sbMDF nUM mjLbUq bxfAuxf[

quhfnUM vDIaf qoN vDIaf gfhk syvf dyx leI asIN tYksF, PfieidaF, 
srkfrI afmdn iekwTI krn sbMDI pRbMDF ivc lgfqfr suDfr krn leI 
vcnbwD hF[
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1.0 quhfzy hwk:

hlImI Bry vrqfAu aqy afdr df hwk
quhfnUM hwk hY ik quhfzy nfl pysLfvr aqy hlImI Biraf vrqfAu kIqf jfvy, 
ijvyN ik:

•	sfzy vloN afpxf nF jF pCfx nMbr dws ky afpxI shI pCfx krvfAuxf;

•	Aus kfrn bfry dwsxf ijs krky asIN quhfzy nfl sMprk kr rhy hF;

•	quhfzy nfl gwlbfq krn vyly siqkfr kfiem rwKxf;

•	quhfzy msilaF nUM suxnf;

•	quhfzIaF bynqIaF df smyN isr AuWqr dyxf aqy mMg krn `qy ilKqI rUp 
ivc AuWqr dyxf;

•	 ieh XkInI bxfAuxf ik qusIN Aus ivakqI nfl sMprk kr sko ijhVf 
quhfnUM loVINdI mdd krygf;

•	jy asIN koeI glqI kIqI hovy qF Aus nMU mMnxf aqy Aus glqI nUM smyN isr 
TIk krnf[

Ehly aqy ByqdfrI df hwk
quhfzf ieh hwk hY ik asIN quhfzI jfxkfrI nUM gupq rwKIey qF jo qusIN 
afpxIaF ijLMmyvfrIaF Brosy nfl pUrIaF kr sko[

asIN quhfzI jfxkfrI nUM kfnUMn dy muqfbk iekwTI krn, sFBx, vrqx aqy 
awgy dwsx leI hyT ilKy kfnUMnF dI pflxf krdy hF:

•	PrIzm afP ienPrmysLn aYNz poRtYksLn afP pRfeIvysI aYkt; aqy

•	sfzy vloN lfgU kIqy jFdy kfnUMnF ivclIaF ByqdfrI dIaF DfrfvF dI[

asIN ies kfnUMnI ijLMmyvfrI nUM bhuq hI gMBIrqf nfl lYNdy hF aqy ies 
dy sbMD ivc koeI vI smJOqf nhIN krdy[

pRqIinDqf
jy qusIN sfnUM ilKqI rUp ivc aiDkfr dyvo qF asIN quhfzI mrjLI dy pRqIinD 
nfl quhfzy bfry gwlbfq kr skdy hF[

vfjb vrqfAu df hwk
quhfnUM ieh AumId rwKx df hwk hY ik asIN kfnUMn nUM vfjbqf aqy inrpwKqf 
nfl lfgU krFgy qF jo jdoN asIN pbilk syvfvF leI jLrUrI PMzF nfl sMbMiDq 
afpxIaF kfrvfeIaF krIey qF quhfzf sfzy ivc Brosf hovy[ quhfzy nfl 
vfjb vrqfAu ivc hyT ilKIaF gwlF sLfml hn:

•	eImfndfrI nfl kMm krnf;

•	sfrIaF ZukvINaF hflqF `qy ivcfr krky aqy iPr kfnUMn nUM ieksfrqf 
aqy inrpwKqf nfl lfgU krky, kfnUMn muqfbk TIk, vfjb, aqy smyN isr 
PYsly krnf;

•	quhfzy qoN isrP Aus rkm dy Bugqfn dI afs rwKxf ijhVf kfnUMn muqfbk 
kIqy jfx dI loV hY;

•	jdoN ijLMmyvfrIaF dI pflxf nf hoey qF jurmfny aqy ivafj dIaF nIqIaF nUM 
ieksfrqf nfl lfgU krnf;

•	kuJ Kfs sLrqF pUrIaF krn `qy, ibnF iksy jurmfny jF mukwdmy dy quhfnUM 
afpxI tYks dyxdfrI bfry afpxy afp dwsx aqy ies nUM TIk krn df 
mOkf dyxf; 

•	tYks icwTIaF dy rUp ivc, quhfzy vloN mMgI geI ilKqI slfh, jo ik 
quhfzIaF hflqF `qy Kfs qOr `qy lfgU hovy, dyxf;

•	sfzy jfxkfrI dyx vfly bulyitnF ivc jy koeI glqI hovy qF Aus nUM ijMnf vI 
CyqI ho sky TIk krnf;

•	quhfnUM suxnf aqy quhfnUM afpxI siQqI dy hwk ivc jfxkfrI aqy sbUq dyx 
df mOkf dyxf qF jo asIN sfrI hflq nUM smJ skIey;

•	asIN jy koeI glqI kIqI hY qF Aus nUM mMnxf aqy Aus nUM CyqI TIk krnf;

•	afpxf PYslf krn vyly quhfzy hlfqF nUM jo ik PYsly nfl sMbMiDq hox 
nUM iDafn ivc rwKxf, aqy jy mMg kIqI jfvy qF quhfnUM ies bfry ilKqI 
spsLtIkrx dyxf ik ikhVy hlfqF `qy ivcfr kIqf igaf hY qF jo iksy vI 
glqPihmI nUM dUr kIqf jf sky[
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mdd lYx df hwk
quhfnUM sfzy qoN mdd lYx df hwk hY qF jo qusIN afpxIaF ijLMmyvfrIaF aqy hwkF 
nUM sfP sfP smJ sko[ quhfzIaF loVF pUrIaF krn leI asIN quhfzI smyN 
isr, nrmI aqy ZukvyN qrIky nfl mdd krFgy[ 

quhfnUM afpxIaF ijLMmyvfrIaF aqy hwkF nfl sMbMiDq slfh aqy jfxkfrI 
ilKqI rUp ivc mMgx aqy lYx df hwk hY[ quhfzy hflfq aqy quhfzIaF loVF 
muqfbk asIN vwK vwK rUpF ivc slfh dyvFgy[ iPr vI quhfnUM ilKqI slfh 
lYx leI AuqsLfh idwqf jFdf hY qF jo quhfzy kol irkfrz hovy[ ilKqI 
slfh Aus jfxkfrI leI idwqI jfvygI ijhVI ivsLysL KfsIaq rwKdI hovy ijvyN 
ik qknIkI ivafiKaf jF kfnUMn bfry inrxy[ asIN nvyN jF mOjUdf gfhkF 
nUM afpxIaF syvfvF bfry jfxkfrI dyx leI aqy AunHF dIaF ijLMmyvfrIaF 
aqy hwkF bfry dwsx leI afpxy vloN aqy bynqI krn `qy jfxkfrI dyx vfly 
sYmInfr lfAuNdy hF[ ieh srivs ieMzstrI aYsosIeysLnF vrgy gfhkF dy 
gruwpF nUM vI idwqI jFdI hY[  

quhfnUM sfzy qoN ieh AumId rwKx df vI hwk hY ik asIN phuMcXog hoeIey aqy 
keI qrIikaF nfl gwlbfq kr skIey, ijvyN ik:

•	tYlIPon `qy,

•	eI-myl aqy PYks rfhIN,

•	zfk rfhIN,

•	 inwjI qOr `qy – ijwQy vI sMBv hovy asIN afhmo-sfhmxy mIitMg krn dI 
koisLsL krdy hF,

•	srivs bI sI sYNtr – sfzy bfry jfxkfrI lYx leI jF afpxIaF 
ijLMmyvfrIaF nfl sMbMiDq bhuqy Bugqfn krn leI qusIN ienHF sYNtrF (ijnHF dy 
dPqr sfry ibRitsL kolMbIaf ivc hn - www.ServiceBC.gov.bc.ca) dI 
vrqoN kr skdy ho[

sfzy nfl sMprk ikvyN kIqf jf skdf hY, ies bfry hor vyrvy ies ikqfbcy dy 
aMq ivc idwqy gey hn[

mukMml, shI, spsLt, aqy smyN isr 
jfxkfrI lYx df hwk
quhfnUM jfxkfrI mMgx aqy ies nUM ilKqI rUp ivc lYx df hwk hY qF jo 
afpxIaF ijLMmyvfrIaF aqy hwkF nUM smJx ivc quhfzI mdd hovy, ijs ivc 
ieh cIjLF sLfml hn:

•	spsLt, smJx ivc sOKI, mukMml, shI, ieksfr aqy smyN isr slfh;

•	phuMcXog aqy sOKy rUp ivc jfxkfrI;

•	 inXm, bulyitn, ikqfbcy, noits aqy Pfrm kfgjLI rUp ivwc Cpy hoey aqy 
sfzy vYWbsfeIt www.sbr.gov.bc.ca `qy vI AuplbD;

•	kfnUMnF ivc afAuNdIaF qbdIlIaF bfry quhfnUM smyN isr jfxkfrI;

•	 ieMtrnYWt `qy jfxkfrI ivc afeIaF qbdIlIaF bfry quhfnUM dwsx leI 
ieMtrnYWt `qy muPq jfxkfrI dyx vflI srivs;

•	sfzy PYsilaF df pUrf ilKqI vyrvf[

sfzy vloN quhfzy nfl kIqy jFdy kfrobfr nUM 
smJx df hwk
quhfnUM ieh AumId rwKx df hwk hY ik quhfzy nfl kMm krn vyly asIN afpxy 
vloN AuTfey jfx vfly kdmF bfry quhfnUM spsLt dwsIey[

asIN afpxy gfhkF vloN afpxIaF ijLMmyvfrIaF afpxy afp inBfey jfx `qy 
inrBr krdy hF[ ies krky, inrpwKqf XkInI bxfAux leI asIN hr iek 
vloN afpxy afp pflxf krn nUM AuqsLfh dyx leI keI kfrj krdy hF[

afizts
asIN ieh XkInI bxfAux leI afizt (lyKf-pVqfl) krdy hF ik kfnUMn dI 
pflxf ho rhI hY aqy ies pflxf bfry jfxkfrI idMdy hF[

jy afizt leI quhfzI cox kIqI geI hY qF qusIN jF quhfzf pRqIinD sfzy qoN 
ienHF kdmF dI pflxf dI AumId rwK skdy ho:

•	afizt krn qoN pihlF, jy sfzy leI quhfnUM imlx dI loV hoeI aqy/jF jy 
asIN quhfzy irkfrz dyKxy hox qF asIN quhfzy nfl sMprk krFgy[
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•	afizt dy sLurU ivc, quhfzy sQfn `qy jF quhfzy pRqIinD dy dPqr ivc asIN 
afizt dI kfrvfeI bfry dwsFgy, afizt bfry jfxkfrI dyx vflI iek CotI 
vIizE idKfvFgy aqy tYks dyx vfilaF pRqI inrpwKqf aqy srivs dy koz 
bfry dwsFgy[

•	afizt dOrfn, asIN quhfzy irkfrzF `qy ivcfr krFgy, ijs ivc jy lfgU 
huMdf hovy qF kMipAUtrI irkfrz vI sLfml hn aqy jy afizt ivcoN koeI mwudf 
sfhmxy afAuNdf hY qF Aus bfry ivcfr krFgy[ syljL tYks afizt dy rol 
aqy ijLMmyvfrIaF leI aqy Coty kfrobfrF nfl sMbMiDq afizt dI kfrvfeI 
bfry, aMiqkf df sPf ey 1 dyKo[  

•	asIN ieh XkInI bxfAux leI quhfzy nfl rl ky kMm krFgy ik quhfzy 
ibjLns dIaF loVF nUM iDafn ivc rwKdy hoey afizt smyN isr Kqm hovy[

•	jy quhfzy mn ivc koeI iPkr hovy qF asIN quhfzy iPkrF df CyqI qoN CyqI 
hwl krn leI quhfzy nfl rl ky kMm krFgy[

•	asIN ibnF iksy smJOqy dy quhfzy irkfrz dI rfKI krFgy[

•	afizt dOrfn jy qusIN iksy irPMz dy hwkdfr hoey qF asIN quhfnUM ies bfry 
dwsFgy[

•	afizt mukMml ho jfx qoN bfad asIN ies dy nqIijaF bfry quhfzy nfl 
gwlbfq krFgy, jy quhfzy vwl pYsy inkldy hox qF quhfnUM ies bfry dwsFgy 
aqy jy qusIN nqIijaF nfl sihmq nf hovo qF quhfnUM quhfzIaF coxF 
bfry dwsFgy[ jy loV hovy qF asYsmYNt nUM aMiqm rUp dyx qoN pihlF, quhfnUM 
nqIijaF `qy ivcfr krn leI vfjb smF idwqf jfvygf[

•	afizt qoN bfad jy qusIN hor jfxkfrI idMdy ho qF asIN ieh PYslf krn 
leI ies `qy ivcfr krFgy ik kI quhfzy vwl inkldy pYisaF ivc koeI 
qbdIlI krn dI loV hY jF nhIN[ 

kuJ kysF ivc, afizt isrP quhfzy vloN minstrI nUM idwqy gey pyprF (ijvyN 
tYks rItrn) `qy ivcfr krn qwk hI sImq huMdf hY[ jy ies irvIAU nfl 
ieh pqf lwgdf hY ik quhfzy vwl hor rkm inkldI hY qF quhfnUM ies rkm 
bfry ilKqI jfxkfrI lYx aqy ies dy PYsly df ivsQfr jfxn df hwk hY[

vsUlIaF
jdoN srkfr dy bkfieaf pYisaF df Bugqfn nhIN huMdf qF asIN ies dI 
vsUlI krn leI kdm cuwkdy hF[ ies nfl AunHF gfhkF nUM roikaf jFdf hY 
ijhVy sLfied Aus qrHF bkfey nf dyxf cfhux aqy ies nfl kfnUMn dI afpxy 
afp pflxf vDdI hY[ jdoN srkfr dy bkfieaf pYisaF df Bugqfn nhIN huMdf 
qF asIN ieh XkInI bxfAux leI POrI kdm cuwkdy hF ik ibRitsL kolMbIaf 
dI srkfr kol Auh pYsy hox ijs dI Aus nUM srkfrI syvfvF dyx leI loV hY[Y[

jy qusIN bkfieaf pYsy insLicq qrIk qwk nhIN idMdy qF qusIN sfzy qoN ieh 
kdm cuwky jfx dI AumId rwK skdy ho:

•	bkfieaf rkm bfry ilKqI rUp ivc quhfnUM dwsy jfx dI;

•	bkfieaf rkm nUM vsUlx dI kfrvfeI krn dy afpxy ierfdy bfry ilKqI 
rUp ivc quhfnUM dwsy jfx dI;

•	bkfieaf rkm nUM vsUlx dI kfrvfeI sLurU krn dI[

jy qusIN afpxy kfbU qoN bfhrly kfrnF krky afpxy Bugqfn dI aMiqm qrIk 
KuMJfeI hY qF asIN AunHF kfrnF `qy ivcfr krFgy[ Audfhrx leI, jy iksy 
asfDfrx hflq (ijvyN ik zfk mihkmy dI hVqfl) kfrn qusIN smyN isr 
afpxI ijLMmyvfrI pUrI nhIN kr sky qF sfry ivafj aqy jurmfny nUM mfP kIqf 
jf skdf hY jF ienHF df kuJ ihwsf mfP kIqf jf skdf hY[

qusIN vsUlI dI kfrvfeI ivc dyrI leI bynqI kr skdy ho jy bkfieaf rkm 
bfry minstr kol apIl kIqI hoeI hY aqy ivvfd vflI rkm dy sbMD ivc 
sikAurtI idwqI hoeI hY[

pYisaF dI vfpsI
jy quhfnUM lwgdf hY ik qusIN vfDU tYks dy idwqf hY qF quhfnUM ies nUM vfps mMgx 
df hwk hY[
pUrI aqy shI jfxkfrI nfl pYsy vfps lYx dI quhfzI mMg imlx qoN bfad, 
asIN ies `qy ivcfr krFgy aqy jy kfnUMn afigaf idMdf hoieaf qF pYsy 
vfps moVFgy[ jy mMg krn `qy pYsy vfps nhIN moVy jFdy qF asIN ies qwQ bfry 
quhfnUM jfxkfrI dyvFgy[ asIN bkfieaf pYsy smyN isr moVx leI kfrvfeI 
krFgy[
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ivvfd dy hwl df hwk
quhfnUM ieh AumId rwKx df hwk hY ik quhfzy iPkrF, asihmqIaF jF 
isLkfieqF df hwl inrpwKqf nfl, smyN isr aqy kfnUMn muqfbk kIqf jfvygf[

sfzy vloN kIqI iksy kfrvfeI jF PYsly nfl jy qusIN sihmq nf hovo jF quhfnUM 
mihsUs huMdf hY ik quhfzy nfl vfjb vrqfAu nhIN kIqf igaf, jF quhfnUM koeI 
jfxkfrI imlI hY ijhVI qusIN glq smJdy ho qF asIN quhfnUM ieh AuqsLfh idMdy hF 
ik qusIN ienHF bfry Aus ivakqI nfl gwl kro ijs nfl qusIN vrq rhy hoo[ jy qusIN 
ajy vI asMqusLt ho qF qusIN minstrI dI mYnyjmYNt dy iksy vI pwDr kol mslf 
AuTf skdy ho ijs ivc minstr vI sLfml hY[ ijs ivakqI nfl qusIN vrq rhy ho, 
Aus nUM kho ik Auh quhfnUM afpxy mYnyjr df nF aqy nMbr dwsy[ qusIN minstrI nfl 
sMprk krn bfry jfxkfrI www.dir.gov.bc.ca `qy ibRitsL kolMbIaf srkfr dy 
zfierYktrI vYWbsfeIt qoN jF 1 877 388-4440 `qy Pon krky vI lY skdy ho[ 

minstrI dy ijs ivakqI nfl qusIN kMm kr rhy ho, Auh ivvfd dy hwl leI 
quhfzIaF hor coxF bfry vI quhfnUM dws skdf hY[ Audfhrx leI, quhfnUM 
afpxf ivvfd apIl krky vI hwl krn df hwk hY (sPf 9 dyKo)[ apIl 
krn dy quhfzy hwk `qy smyN dIaF hwdF lfgU huMdIaF hn[

ies qoN ielfvf, Kfs iksm dIaF smwisafvF dy hwl krn ivc quhfzI 
mdd krn leI izptI minstr ienPrmysLn irvIAU sLurU kIqf igaf sI[ 
jy qusIN minstrI vloN tYksF bfry imlI iksy ilKqI icwTI `qy inrBr kIqf hY 
aqy qusIN ieh smJdy ho ik ieh glq hY aqy quhfnUM ies krky tYks, jurmfnf 
jF ivafj dyx leI ikhf igaf hY qF qusIN ies df izptI minstr ienPrmysLn 
irvIAU krvf skdy ho[ izptI minstr ienPrmysLn irvIAU poRsYWs bfry jfxkfrI 
sfzy vYWbsfeIt www.sbr.gov.bc.ca/msbr/tfsc/dmir.htm `qy hY[ ikrpf krky 
ieh not kro ik jy mslf apIl aDIn hY qF izptI minstr ienPrmysLn 
irvIAU mukMml nhIN hovygf ikAuNik apIl dI kfrvfeI dOrfn tYks rUilMg `qy 
ivcfr kIqI jfvygI[ irvIAU leI bynqI krn leI, awgy ilKy aYzrYs `qy izptI 
minstr nUM ilKo jo ik inrpwK irvIAU aqy PYsly df pRbMD krygf[

zfk:	 Deputy Minister Information Review
		  Ministry of Small Business and Revenue 
		  PO Box 9432 Stn Prov Govt 
		  Victoria, British Columbia  V8W 9N6
eI-myl: 	 SBR.DeputyMinister@gov.bc.ca
Pon:	 250 387-6206
PYks:	 250 952-0712

ibRitsL kolMbIaf EmbzjLmYn (lokpfl)
jy qusIN smJdy ho ik sfzy nfl ivvfd df ajy vI qswlIbKsL hwl nhIN 
hoieaf, aqy/jF qusIN ieh mihsUs krdy ho ik quhfzy nfl nfvfjb vrqfAu 
kIqf igaf hY qF ibRitsL kolMbIaf df EmbzjLmYn vI quhfzI mdd kr skdf 
hY[ ijLafdf jfxkfrI lYx leI 1 800 567-3247 `qy muPq Pon kro jF  
www.ombudsman.bc.ca vYWbsfeIt dyKo[

smyN isr apIl krn df hwk
quhfnUM minstr kol smyN isr apIl krn df hwk hY
ieh cox Aus siQqI df rsmI qOr `qy hwl krn leI hY ijwQy qusIN sfzI iksy 
kfrvfeI jF sfzy vloN kIqy gey iksy PYsly nfl sihmq nhIN[ Audfhrx leI, 
sosLl srivs aYkt dIaF DfrfvF aDIn, jy qusIN asYsmYNt jF pYsy quhfnUM 
vfps nf moVx dy PYsly nfl asihmq ho qF qusIN iswDI minstr kol apIl 
kr skdy ho, aqy jy qusIN ajy vI sMqusLt nhIN huMdy qF qusIN adflq ivc 
apIl kr skdy ho[ kfnUMn apIlF dfKl krn `qy smyN dIaF hwdF lfAuNdf hY[

jdoN qusIN apIl leI bynqI krdy ho qF qusIN ieh AumId rwK skdy ho ik 
quhfzy kys `qy smyN isr aqy inrpwKqf nfl ivcfr kIqI jfvygI[ Kfs qOr 
`qy, qusIN sfzy qoN ieh kdm cuwky jfx dI AumId rwK skdy ho:

•	quhfnUM iek icwTI ByjI jfvygI ijs ivc quhfzI apIl dy imlx bfry dwisaf 
igaf hovygf[

•	jy quhfzI apIl ivc apIl dy hwk ivc pUry qwQ aqy kfrn nf hox qF 
asIN quhfzy qoN hor jfxkfrI mMgFgy[

•	jy qusIN apIl ivc quhfzy vloN pysL hox leI koeI pRqIinD inXukq krdy ho 
qF quhfzI ilKqI afigaf imlx qoN bfad asIN AunHF nfl gwlbfq krFgy[

•	jy lfgU huMdf hovy qF asIN quhfnUM asYsmYNt jF PYsly nfl sMbMiDq jfxkfrI 
aqy dsqfvyjL dyvFgy[

•	apIljL aPsr, quhfzI apIl dI siQqI bfry quhfzy nfl ivcfr krn 
leI aqy/jF koeI isPfrsL krn qoN pihlF cuwky jfx vfly kdmF bfry ivcfr 
krn leI quhfzy nfl sMprk krygf[

•	apIl `qy irvIAU ho jfx qoN bfad, minstr inwjI rUp ivc quhfzI apIl 
`qy ivcfr krygf aqy smyN isr PYslf dyvygf[

•	quhfnUM minstr dy PYsly dI ilKqI rUp ivc jfxkfrI idwqI jfvygI[
•	jy qusIN minstr dy PYsly nfl sMqusLt nf hovo qF qusIN adflq kol apIl 

kr skdy ho[
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2.0 gfhkF nUM srivs dI AuWqmqf – 
imafr: 

smfl ibjLns aYNz rYvyinAU dI minstrI ivKy, asIN quhfnUM kfrgr, 
inmrqf aqy afdr vflI syvf dyx leI vcnbwD hF[ sfnUM syvf nfl sMbMiDq 
awgy ilKy AuWqm imafr pysL krky KusLI ho rhI hY, ijnHF nUM pRfpq krn leI 
asIN pUrI vfh lfAuNdy hF[ asIN quhfnUM afpxy ivcfr aqy suJfa dyx leI 
bynqI krdy hF qF jo asIN afpxI srivs dy AuWqm imafrF ivc vfDf 
kr skIey, aqy ies nUM suDfrnf jfrI rwK skIey[

  sUbfeI syljL tYks bfry sYmInfr
•	 ibRitsL kolMbIaf dy sfry ielfikaF ivc syljL tYks bfry sfl ivc Gwto Gwt 

60 sUbfeI sYmInfr pysL kIqy jFdy hn[

•	sYmInfr ivc afey lokF ivwcoN Gwto Gwt 90% look sMqusLt huMdy hn[

  KpqkfrI tYks bfry pwuC-igwC aqy inrxyy
•	quhfzy vloN syljL, hotl, qyl jF qMbfkU tYks bfry jfxkfrI lYx leI 

CTBTaxQuestions@gov.bc.ca `qy ByjI eI-myl ivcly svflF dy jvfb sfrI 
loVINdI jfxkfrI iml jfx qoN bfad 2 kfrobfrI idnF dy ivc ivc idwqy jfxgy[

•	syljL, hotl, qyl, jF qMbfkU tYks bfry eI-myl rfhIN kIqI quhfzI guMJldfr 
puwC-pVqfl aqy ilKqI PYsilaF dy sbMD ivc quhfzy vloN Byjy gey svflF dy 
jvfb sfrI loVINdI jfxkfrI iml jfx qoN bfad 20 kfrobfrI idnF dy ivc 
ivc idwqy jfxgy; jy ijLafdf guMJldfr svfl hox kfrn jvfb dyx leI ijLafdf 
smF lwgdf hoieaf qF asIN quhfnUM ies bfry sUicq krFgy[

  akfAUNtF dI rijstrysLn aqy klIarYNs
•	quhfzy syljL jF hotl tYks akfAUNtF nUM sfrI loVINdI jfxkfrI iml jfx qoN 

bfad, 2 kfrobfrI idnF dy ivc ivc rijstr krnf[

•	jy qusIN koeI kfrobfr KrId rhy ho aqy qusIN ieh puwC rhy ho ik kI Aus kfrobfr 
vwl koeI syljL jF hotl tYks qF nhIN rihMdf qF ies dy jvfb sfrI loVINdI 
jfxkfrI iml jfx qoN bfad, 5 kfrobfrI idnF dy ivc ivc idwqy jfxgy[

  pYisaF dI vfpsI
•	quhfzy vfps moVxXog syljL, hotl, qyl, jF qMbfkU tYksF nUM sfrI 

loVINdI jfxkfrI iml jfx qoN bfad, 30 idnF dy ivc ivc inptfAuxf[

  afizts
•	afizt dy sLurU ivc, asIN quhfzy sQfn `qy jF quhfzy pRqIinD dy dPqr 

ivc afizt dI kfrvfeI bfry aqy tYks dyx vfilaF pRqI inrpwKqf 
aqy srivs dy koz ivcly hwkF bfry dwsFgy[

•	syljL, hotl, qyl jF qMbfkU tYks bfry afizt nUM Gwto Gwt ienHF simaF 
`qy mukMml krn nUM XkInI bxfAuxf:

85% (1 aprYl 2008 qoN 31 mfrc 2009)

90% (1 aprYl 2009 qoN 31 mfrc 2010)

•	syljL, hotl, qyl jF qMbfkU tYks bfry afizt dy nqIijaF nfl quhfzy vloN 
sihmq ho jfx qoN bfad 15 idnF dy ivc ivc quhfzy afizt nUM smfpq krnf[

•	sfrI loVINdI jfxkfrI iml jfx qoN bfad, 20 idnF dy ivc ivc syljL, hotl, 
qyl jF qMbfkU tYks nfl sMbMiDq afizt bfry quhfzy iPkrF df jvfb dyxf[

•	 ieh XkInI bxfAuxf ik syljL, hotl, qyl jF qMbfkU tYks dI afizt qoN 
qusIN Gwto Gwt 90% sMqusLt ho[

  icwTI-pwqr
•	minstr, izptI minstr aqy aisstYNt izptI minstr nUM ByjIaF 

geIaF icwTIaF dy jvfb icwTI iml jfx qoN bfad, 14 kfrobfrI idnF dy 
ivc ivc dyxf[

  phuMcXogqf
•	 iksy vyly vI ByjI geI eI-myl nUM lYxf aqy somvfr qoN sLukrvfr qwk, 

svyr dy 8:30 vjy qoN bfad duiphr 4:30 vjy qwk tYlIPon `qy gwl kr 
skxf (CwutIaF vfly idnF qoN bgYr)[ [

•	somvfr qoN sLukrvfr qwk, svyr dy 8:30 vjy qoN bfad duiphr 4:30 vjy 
qwk ivktorIaf aqy vYnkUvr ivcly sfzy dPqrF ivc afAux vfly lokF 
nUM srivs dyxf, ijs ivc vnstOp ibjLns rijstrI dPqr vI sLfml 
hn (CwutIaF vfly idnF qoN bgYr)[
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minstrI dI dUridRsLtI, mksd, tIicaF aqy AudysLF bfry jfxkfrI 
minstrI srivs plYn qoN imldI hY jo ik sfzy vYWbsfeIt `qy mOjUd hY[

ies koz ivc sfzy nfl vrqx vyly quhfzy hwkF bfry jfxkfrI hY[ shfieqf jF 
ijLafdf jfxkfrI leI sfzy nfl sMprk kro:

	 kYnyzf Br qoN muPq Pon lfeIn: 1 877 388-4440
	 eI-myl: CTBTaxQuestions@gov.bc.ca
	 vYWbsfeIt: www.sbr.gov.bc.ca

  quhfzy ivcfr
afpxI srivs bfry asIN quhfzy ivcfr suxnf cfhuMdy hF:

afm:
eI-myl:	RevenueCustomerFeedback@gov.bc.ca
zfk:		  Taxpayer Fairness and Service Code Feedback
		  PO Box 9442 Stn Prov Govt, Victoria, BC V8W 9V4

minstr df dPqr:
	 eI-myl:	SBR.Minister@gov.bc.ca

zfk: 		  PO Box 9065 Stn Prov Govt, Victoria, BC V8W 9E2
kstmr kyar sYNtr:
rYvyinAU srivisjL afP ibRitsL kolMbIaf vloN idwqI jFdI srivs bfry 
jy quhfzy mn ivc koeI iPkr hovy qF ikrpf krky minstrI afP smfl 
ibjLns aYNz rYvyinAU dy kstmr kyar sYNtr nfl sMprk kro:

kYnyzf ivc tol-PrI: 1 877 356-3456
PYks:		  250 387-8021
eI-myl:	SBROCBCustomerCare@gov.bc.ca
zfk:		  Ministry of Small Business and Revenue
		  Customer Care Centre
		  PO Box 9459 Stn Prov Govt, Victoria, BC  V8W 9V7

•	 idn dy 24 GMty, hr rojL afpxy vYWbsfeIt www.sbr.gov.bc.ca `qy afpxy 
poRgrfmF bfry PfiedymMd jfxkfrI dyxf[

•	 ibRitsL kolMbIaf Br ivc siQq srivs bI sI sYNtr vI sfzy poRgrfmF bfry 
mdd dyx leI mOjUd hn[ (dPqrF dIaF QFvF dI ilst leI  
www.servicebc.gov.bc.ca/services/locations/ vYWbsfeIt dyKo)[

  izptI minstr ienPrmysLn irvIAUj
•	sfrI loVINdI jfxkfrI iml jfx qoN bfad 30 kfrobfrI idnF dy ivc ivc 

ilKqI PYslf dyvFgy[

  minstr kol apIlF
•	minstr kol kIqIaF geIaF apIlF `qy ilKqI PYsly sfl dy ienHF aOsq 

simaF dy ivc idwqy jfxgy:

		4  .5 mhIny (1 aprYl, 2008 qoN 31 mfrc, 2009)
•	apIl bfry ivcfr krn leI, aqy afpxI siQqI dy hwk ivc nvIN jF vfDU 

jfxkfrI pRdfn krn df quhfnUM mOkf dyx leI quhfzy nfl jF quhfzy pRqIinD 
nfl sMprk krFgy[

  ieMtrnYsLnl iPAUl tYks aYgrImYNt (afeI aYWP tI ey)
•	sfry loVINdy pypr aqy/jF adfiegI iml jfx qoN bfad 7 idnF dy ivc ivc 

quhfzI muZlI afeI aYWP tI ey lfiesMs arjLI `qy PYslf dyvFgy[

ijLafdf jfxkfrI
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sPf A1 sPf A2

aMiqkf - Coty kfrobfrF nfl sMbMiDq  
afizt dI afm kfrvfeI

minstrI, gfhkF nUM srivs ivc lgfqfr suDfr krn leI vcnbwD hY aqy 
ies ny syljL, hotl, qyl, aqy qMbfkU tYksF dI pVqfl leI kfrvfeI nUM hor 
kfrgr bxfieaf hY aqy sOKf kIqf hY[ ieh suDfr, ijnHF ivc Coty kfrobfrF 
nUM AunHF dy kMipAUtrI akfAUNitMg irkfrzF dIaF kfpIaF dyxf vI sLfml hY, 
afizt dOrfn, Coty kfrobfrF dy mflkF dy qkrIbn pMj GMty bcfAuxgy[ afm 
Coty kfrobfr dy afizt dI smF sImf vwKrI ho skdI hY jo ik quhfzy afizt 
dI jitlqf, quhfzy tfeIm tybl aqy quhfzy irkfrz dI mOjUdgI `qy inrBr 
krdI hY[ ieh cfrt aMdfjLn smF sImf idKfAuNdf hY[  

agly sPy `qy jfrI

pihlI vfrI sMprk: iek aOzItr, afizt dI kfrvfeI bfry dwsx leI, 
quhfzy jF quhfzy pRqIinD nfl afizt qoN pihlF dI mIitMg leI donF pfisaF 

leI ZukvyN smyN df pRbMD krn leI quhfzy nfl sMprk krdf hY[

afizt qoN pihlF dI mIitMg: aOzItr, afizt dI kfrvfeI bfry dwsdf hY, 
jfxkfrI dyx vflI iek CotI vIizE idKfAuNdf hY aqy tYks dyx vfilaF pRqI 
inrpwKqf aqy srivs dy koz bfry ivcfr krdf hY[ aOzItr quhfzy kfrobfr dI 

iksm aqy quhfzy akfAUNitMg dy isstm bfry puwCygf[ jy loV hovy qF afpxy kMipAUtrI 
akfAUNitMg irkfrzF dIaF kfpIaF dyx ivc quhfzI mdd krn leI aOzItr 
ivsQfr ivc ihdfieqF dyvygf[ afizt qoN pihlF dI mIitMg qoN bfad, aOzItr 

quhfnUM iek icwTI Byjdf hY ijs ivc quhfzy nfl hoeI gwlbfq bfry aqy irvIAU leI 
loVINdy irkfrzF bfry qsdIk kIqI geI huMdI hY[  

afizt dy nqIijaF dI pVqfl: aOzItr vloN quhfzy irkfrz cYWk kr ley 
jfx qoN bfad aOzItr quhfnUM smuwcy nqIijaF bfry dwsdf hY[ asIN quhfnUM slfh 
idMdy hF ik jy quhfzy mn ivc koeI iPkr hox qF ienHF bfry aOzItr nfl gwl 
kro, jo ik CyqI qoN CyqI ienHF df hwl krn leI quhfzy nfl rl ky kMm krygf[ 

3 qoN 5 
idn

afizt dy nqIjy

afizt df iswtf: afizt dy pRbMDk afizt dy nqIijaF `qy 
ivcfr krdy hn aqy koeI vI loVINdIaF qbdIlIaF krdy hn[

20 
kfrobfrI 

idn

15 
kfrobfrI 

idn

sihmq: jy qusIN afizt dy nqIijaF 
nfl sihmq hovo qF afizt nUM irvIAU 
aqy ibwl leI agFh Byijaf jfvygf[   

asihmq: jy qusIN afizt dy nqIijaF nfl 
sihmq nf hovo qF afpxy iPkrF bfry aOzItr 

nfl gwl kro jo ik ienHF df hwl krn dI koisLsL 
krygf[ jy quhfzy iPkrF df hwl nf kIqf jf 

skdf hovy qF aOzItr nUM ieh dwsdI hoeI icwTI 
idAu ik qusIN asihmq ikAuN ho[   

koeI asYsmYNt nhIN: jy pYisaF 
df bkfieaf nf rihMdf hovy (inwl 

asYsmYNt) qF afizt  
mukMml ho jFdf hY[

adflq ivc apIl: jy minstr df PYslf 
sMqusLtI nf krvfey qF quhfzy kol agFh 

adflqF ivc apIl krn leI PYsly dI icwTI 
qoN bfad 90 idn hn[

apIl krn df hwk: jy qusIN noits afPL 
asYsmYNt nfl aishmq hovo qF quhfzy kol noits 

dy jfrI hox dI qrIk qoN bfad minstr kol 
apIl krn leI 90 idn hn[ minstr iek 
inrpwK irvIAU krygf[ minstr afpxf PYslf 

aMdfjLn 4.5 mhIinaF ivc dyvygf[ 

asYsmYNt: jy bkfieaf rihMdf hovy qF quhfnUM noits 
afPL asYsmYNt aqy iek icwTI imldy hn ijs 
ivc ieh dwisaf igaf huMdf hY ik qusIN kfnUMn nUM 

ikwQy glq lfgU kIqf[ ieh icwTI BivwK ivc tYks 
asYsmYNtF qoN bcfa krn ivc mdd krn leI hY[

irkfrz dI pVqfl: aOzItr ieh pwkf krn leI quhfzy ibjLns dy irkfrz 
cYWk krdf hY ik tYks shI qrHF lfgU aqy iekwTy kIqy gey hn, aqy shI qrHF 

irport kIqy gey aqy idwqy gey hn[ aOzItr, afizt dI kfrvfeI dOrfn afizt 
dy nqIijaF bfry ivcfr krdf rihMdf hY[

iPkrF `qy ivcfr: aOizt pRbMDk 
quhfzy iPkrF `qy ivcfr krdy hn aqy 

quhfnUM ilKqI jvfb idMdy hn[
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rUilMgjL aYnfilst
minstrI dy tYks sbMDI PYsly krdf hY aqy ieh dwsdf hY ik quhfzy kfrobfr `qy 
tYks ikvyN lfgU huMdf hY[

aOzItr
ieh pwkf krn leI quhfzy kfrobfr dy irkfrz cYWk krdf hY ik qusIN afpxI 
syljL `qy shI qrHF tYks ley hn aqy Byjy hn aqy afpxI tYks dyx Xog KrIdF 
`qy tYks idwqy hn[ aOzItr quhfzy tYks vfpsI dy klymF dI pVqfl vI kr 
skdf hY[ ijLafdf jfxkfrI leI sfzy vYWbsfeIt www.sbr.gov.bc.ca/business 
/Consumer_Taxes/Provincial_Sales_Tax/bulletins.htm `qy sfzf afizt 
ienPrmysLn bulyitn (jI eI aYWn 009) dyKo[

afizt mYnyjmYNt
quhfzy afizt dy nqIijaF `qy ivcfr krdI hY[ jy qusIN afizt dy nqIijaF nfl 
asihmq huMdy ho qF ieh asYsmYNt dy ivroD ivc quhfzy ieqrfjL dy ilKqI kfrnF 
`qy ivcfr vI krygI aqy afpxf ilKqI jvfb dyvygI[

kimsLnr
ies dI tYks asYsmYNtF aqy afiztF leI smuwcI ijLMmyvfrI huMdI hY aqy ieh 
quhfzI asYsmYNt jF afizt bfry quhfzy svflF jF iPkrF df jvfb dyvygf[

izptI minstr
jy qusIN minstrI dy tYks bfry iksy ilKqI PYsly `qy inrBr hoey ho, ijhVf 
quhfzy iKafl muqfbk glq hY aqy ies krky quhfnUM tYks, jurmfnf jF ivafj 
dyxf ipaf hY qF ieh quhfzI hflq `qy ivcfr krdf hY[

apIljL aOPIsr
minstr awgy pysL krn leI quhfzI apIl `qy ivcfr krdf hY aqy qflmyl 
krdf hY[

minstr
jy qusIN afizt dI asYsmYNt jF pYisaF dI vfpsI dy klym qoN hoeI nFh nfl 
asihmq huMdy ho qF quhfzI apIl `qy ivcfr krdf hY[

aMiqkf – syljL tYks afizt dy rol aqy 
ijLMmyvfrIaF




